
WifiForward surveyed Americans
across the country about their
thoughts and experiences using
Wi-Fi during the pandemic and 
 75% agreed that “Wi-Fi was
essential to [them] during the
COVID-19 pandemic.”

The internet
permeates almost
every aspect of our
lives and Wi-Fi is the
way in which most
Americans get online.
Wi-Fi was particularly
important during the
Covid-19 pandemic,
allowing many to
work remotely,
attend virtual school,
connect with friends
and family while
social distancing and
find important public
health information
and guidelines.

Survey Results

4.1%

Overwhelmingly, people connected to Wi-Fi in their homes 
the most during the Covid-19 pandemic.
Wi-Fi at home proved essential during the pandemic, as over 75% of
survey respondents said they connected to Wi-Fi in their homes the
most during Covid-19.
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Over half of respondents said Wi-Fi was 
 important in contributing to their
“adherence to local stay-at-home orders or
other public health requirements.”

Nearly 60% of respondents said that Wi-Fi
was important in “doing their job, including
managing their schedule or communicating
with employers or coworkers.”

Wi-Fi plays an important role in our daily lives — and it’s here to stay. It’s crucial
for policymakers to continue crafting balanced and forward-thinking spectrum

policies that enable Americans to reliably connect, work and learn online. 
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